【Notice】Regarding University Co-op App and Co-op E-money
October 2022
The University of Tokyo Co-op
Thank you very much for using the University of Tokyo Co-op. We are pleased to announce the launch
of the University Co-op smartphone app.
⚫

The Co-op membership card has been replaced by an “electric membership card”

⚫

You can use “Co-op e-money” at all Co-op stores.

⚫

Business hours and notice can also be viewed from the app.

⚫

We are planning to start giving back points to customers in the future.

Please use the University Co-op App “Cafeteria Money”. The app e-money is the fastest payment speed
in the cafeteria. Cafeteria Money can now be used for food and beverages at purchasing stores.
※If you have not used the “Gakusyoku Pass”, you can use Cafeteria Money right away by registering
and recharging.

１．Please install the "University Co-op App" and sign up.
【iPhone】

①First time
「サインアップ」

【Android】

②Enter your birth day and
address →「確認する」

③Enter your address again
→「確認コードを送信」

④Enter code only
→「コードを確認」
Thereafter,
Set Password,
Enter your name
…
according to the
screen
Please complete
the procedure by
Wednesday,
August 10.

⚫

Sign-up requires an email address that is registered as Co-op member information.
If you are unsure of your email address, please follow the application to check and correct your
registration.
※To confirm or correct your e-mail address, you need to enter your birth date and your parents'
zip code. If these are not registered correctly, you will not be able to use the email address
verification and correction form in the application. So, please register your information using
the form below. You will be notified by e-mail as soon as your information registration is
completed. After receiving the email, please sign up for the University Co-op Application.
＜Registration/update form for parents' home zip code, etc.＞
https://text.univ.coop/wfm_utcoop/correct/

２．After sign-up is complete, please “sign in”.

☆ Inquiries about app login errors
⚫

If you receive a “login error” or other error message when signing in after signing up for the app,
please contact us using the form below.

＜Application Error Request Form＞
https://text.univ.coop/wfm_utcoop/app_error
⚫

Other inquiries
For inquiries other than app login errors, such as those who cannot use the app or cafeteria
money due to a device or other reason, or those who cannot confirm the transfer of remaining
cafeteria money, please contact the Union Member Center by e-mail.
For inquiries regarding this matter, please contact
Center for Co-op members
Mail：sosen@mail.utcoop.or.jp

